USING BODY
LANGUAGE TO
ENHANCE
COMMUNICATION



Using Body Language

Body language refers to our physical
behaviors, facial expressions,
gestures, and postures that convey
meaning during face-to-face
interactions. From a wave of the
hand to a furrow of the brow, the
silent signals we transmit through our
body's movements play a key role in
communication. Understanding body
language can help prevent
miscommunication and also
enhance the impact of our verbal
messaging.
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Examples of Body Language & What
They Signal

Crossed arms

May signal defensiveness, discomfort, or anxiety
when paired with tense facial expressions.
Keeping arms uncrossed seems more open.

Hand gestures

Can emphasize important points. Palm-up
gestures may signal honesty and openness.
Finger-pointing often comes across as
aggressive.

Posture

Standing or sitting up straight typically conveys
confidence and attentiveness, while slumped
posture can suggest boredom or low mood.
Leaning forward shows engagement.




Examples of Body Language & What
They Signal

Eye contact

Maintaining eye contact often demonstrates
comfort and interest during conversations, while
shifting eyes can express nervousness or
distraction.

Facial expressions

Smiles convey warmth and happiness. Frowns
reflect sadness, confusion or disagreement.
Raised eyebrows might signify surprise or doubt.




Why Paying Attention to Body
Language Matters

Being aware of body language, both the
signals we send and those we receive from
others, is a vital coommunication skill. OQur
brains are wired to continuously perceive
these nonverbal behaviors. Even small
gestures trigger assessments of someone's
true feelings or attitudes below the surface.
Notably, when verbal and nonverbal signals
don't align, people tend to put more weight

on body language when evaluating
meaning. This creates ample opportunities
for mixed messages that confuse, offend or
reveal dishonesty - leading to weakened
personal connections during conversations.




Intentionally using positive body language
can reinforce productive and genuine
dialogue. Here are some tips:

Maintain open, welcoming gestures like arms
uncrossed and leaning slightly forward to
demonstrate comfort and interest. This also
encourages others to respond in kind.

Use affirming head nods when listening to
show understanding and agreement where
appropriate.

Ensure your expressions match your true
feelings and words. Inconsistency undermines
positive communication.

Mirror the forward-leaning stance,
enthusiastic gestures or smiles (not
overdone) of those you engage with to
establish further rapport.




Body Language

The body language we use matters
immensely, even if we don't utter a
single word. Mastering how to spot
signals in others while controlling
our own nonverbal cues can be a
decisive advantage for connecting

during any interpersonal interaction,
both in business and in life. Give

extra attention to this impactful yet
often overlooked dimension of

. communication. .
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