
Working With 5 
Generations

➢ What Are The 5 Generations

➢ The Perceptions and Similarities of Each Generation 

➢ Moving Beyond Bias Towards Generational Diversity 

➢ Having a Multi-generational policy

➢ Resolving Conflict Across Generations

➢ Philosophies of Adult Communication At Each Leval

➢ The Future of Generational Working

Sample Content Includes:

Contact us for a full course outline. All courses can be 
virtual or face to face


