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Sample Content Includes:

\) .
» Introduction to and Background of

SDI

» Applying SDI to Leadership and

Strengths Teamworking
Dep|oyment » Using SDI to Increase Service Levels

| t and Sales
JRASLEelR » Using SDI to Minimise Conflict &
(SDI) Clashes of Personality

> Being More Emotionally Intelligent

» Successful Interpersonal
Communication with SDI

> Assertive Communication In a Team
Environment

y

Contact us for a full course outline.



