
Interpersonal 
Skills

➢ Building Relationships by Communicating Supportively

➢ Gaining Power and Influence

➢ Assertiveness Skills

➢ Motivating Others

➢ Managing Conflict

➢ Emotional Intelligence

➢ Working / Communicating With Different Personality Types

➢ Building Rapport

➢ Collaboration

➢ Teamworking

➢ Empathy

Sample Content Includes:

Contact us for a full course outline. 

All courses can be 
virtual or face to face


