
Customer 
Service 

Excellence

➢ What is Customer Service

➢ Emotional or Functional service

➢ Internal / External Service

➢ Hoe to Deliver Service Excellence

➢ What do Excellent Companies do

➢ Customer Service Institute 14 Key Standards

➢ Human vs. Business Service

➢ The Kano Model and Service

➢ Moments of Truth

➢ Telephone Service

➢ Email Service

➢ Complaint Handling

Sample Content Includes:

Contact us for a full course outline. 

All courses can be 
virtual or face to face


