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Customer
Relationship
Management

Sample Content Includes:

Customer Loyalty

The Basics of CRM

Building Relationships with Customers & Winning Business
Achieving Sustainable Competitive Advantages
Profiling Who Your Customers Are

Assessing Your Own Customer Relationships
Common Causes Of Failure & How To Avoid Them
Keeping The Competition Out

Key Account & Strategic Customer Relationships
Importance Of Customer Service

Measuring Customer Satisfaction

Support Tools for Sales, Customer Relations and Support Staff
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E-Business Customer Service Solutions

Contact us for a full course outline.



