
Cross-
Cultural Skills

➢ What Is Culture?

➢ Understanding Our Personal Culture

➢ What is an Organisational Culture?

➢ How Does a Country Culture Impact on Organisational Culture?

➢ Why We Feel Comfortable With Some Cultures But Not Others

➢ Cultural Stereotypes and Exploring Myths and Realities 

➢ Objective Vs Subjective Culture

➢ Where Culture Comes From

➢ Culture As a Norm of Distribution 

➢ Improving Business Communication Across Cultures

➢ Working With Specific Cultures

Sample Content Includes:

Contact us for a full course outline. 

All courses can be 
virtual or face to face


