
Cross 
Cultural
Service

➢ Managing Customers Cultural Expectations

➢ Cultural Serotypes and Myths

➢ Cultural Values and Attitudes

➢ Developing Cultural Awareness

➢ The Successful Customer-led Company  

➢ Managing Customer Expectations

➢ Managing Expectations By Personality 

➢ Effective Cross-Cultural Communication Skills

➢ Benefits of Cross-Cultural Customer Service

➢ Managing Customer Complaints

➢ Dealing With Difficult Customers

➢ Assertive Communication

➢ Specific Countries Can Be Focussed On

Sample Content Includes:

Contact us for a full course outline. 

All courses can be 
virtual or face to face


