
Communicating 
With

Emotional 
Intelligence

➢ What is Emotional Intelligence?

➢ The 5 Areas of Emotional Intelligence
➢ Self Awareness

➢ Managing Emotions

➢ Motivation

➢ Empathy

➢ Social Skills

➢ The 4 Pillars of Self Management

➢ Mirroring and Matching

➢ Transactional Analysis

➢ Improving Your Communication Using EI

➢ Reducing Conflict Using Emotional Intelligence

➢ Persuading Others Using Emotional Intelligence

Sample Content Includes:

Contact us for a full course outline. 

All courses can be 
virtual or face to face


