
Advanced 
Customer 

Service

➢ Building a Customer Focussed Organisation

➢ How Attitude Affects Customer Service

➢ Different Settings for Service Delivery

➢ Manage Customer Expectations

➢ Advanced Communication Using NLP / Transactional Analysis

➢ Connecting Emotionally with Customers

➢ Handling Angry and Frustrated Customers

➢ Responding to Complaints

➢ The Importance of Feedback

➢ How Social Media and Webchat Can Both Help and Hinder

➢ Creating Advocates of Your Service – Building Long Term Relationships

Sample Content Includes:

Contact us for a full course outline. 

All courses can be 
virtual or face to face


